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1 EXECUTIVE SUMMARY

The U.S. Environmental Protection Agency’s (EPA) final Compliance Assistance Activity
Plan Fiscal Year 2002: An Inventory of Activities (FY 2002 Plan) demonstrates EPA’s
commitment to help entities comply with regulatory requirements and improve environmental
performance through compliance assistance (CA). The FY2002 Plan presents a “ snapshot,” as of
February 12, 2002, of the CA activitiesthat EPA intends to undertake this fiscal year. ThisPlan
inventories atotal of 455 CA activities that EPA plansfor FY 2002 across 10 EPA Regions and
7 Headquarters offices. The FY 2002 Plan encompasses most of EPA’ s planned CA activities,
but does not necessarily capture all general mailings, responses to public inquiries, and
distribution of existing tools. Also, EPA’s plans to undertake certain CA activities may need to
shift asthe Agency identifies new priority needs or responds to resource changes.

EPA develops and implements CA activities to meet the needs of the regulated
community, other CA providers, and the public. Compliance assistance tools and outreach may
help the user implement new regulations; address problems with existing regulations; understand
basic requirements; or address geographical, national, regional, local, or facility-specific
environmental issues. Compliance assistance may include written or electronic materials and
tools, such as overviews of laws and regul ations; best management practices; outreach
opportunities, such as training, workshops, seminars, mailings, new Web sites; and on-site visits.

The FY 2002 Plan continues EPA’ s efforts to plan and use its CA resources more
effectively, and to assist states and other CA providersin deciding how to focus their resources,
avoid duplication, and complement EPA’s efforts. This Plan summarizes several aspects of
EPA’s planned CA activities that support or address the following: Agency strategies and plans,
specific chemicals or pollutants, specific industry and government sectors, and EPA regulations
that have either a significant impact on a substantial number of small entities or have an
economically significant impact of $100 million or more on the regulated community.

Highlights include the following:

. The types of activities contained in the FY 2002 Plan vary widely in scope and
purpose. Tools Developed (39%) and Workshops/Trainings/Presentations (29%)
account for nearly 70% of all planned CA activities (see Chart 1).

. Many CA activities continue from year to year, such as telephone hotlines, Web
sites, and Web-based tools. Hence, a significant percentage (66%) of all planned
CA activities are ongoing from the previous fiscal year (see Chart 3).
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. The number of activities distributed among EPA offices varies. Regions are
responsible for about 73% of total activities planned, while Headquarters offices
plan 27% (see Figure 1).

. For thefirst time, this Plan includes CA activities that are funded by EPA grants
to and cooperative agreements with a diverse group of CA providers and
stakeholders. These activities represent 17% of the total activities reported in the
FY 2002 Plan. Thisrepresents asmall percentage of the CA activities states and
other CA providers engage in.

. About two-thirds of the CA activities reported in the FY 2002 Plan address one or
more Agency strategies, plans, or SBREFA (Small Business Regulatory
Enforcement Fairness Act) or economically significant regulations. The FY 2002
Plan contains 29 activities that support previous or upcoming
SBREFA/economically significant rules (see Chart 4 and Table 4).

. EPA plans CA activities to address more than 30 chemical and pollutant
categories. Among the most frequently addressed categories are non-hazardous
solid waste, oil, and solvents, accounting for 42% of planned activities. Other
significant categories include pesticides, conventional water pollutants, and lead
and lead compounds (see Table 1 and Chart 5).

. EPA plans CA activities to address more than 33 industry and government
sectors. About 33% of activities (153) specify more than one sector. Among
industry sectors, small business is the most frequently addressed and accounts for
about 7% of all activities. Federal, state, and local governments are among the
most frequently addressed of all sectors and account for about one-third of all
planned CA activities. (This proportion may be slightly higher as aresult of
double-counting.) (See Table 2, Chart 6, and Appendix E: Planned Compliance
Assistance Activities for FY 2002 Sorted by Sector.)

. Along with improved CA planning, EPA is measuring the impact of its CA
activities on the regulated community. For example, arecent on-line survey of the
EPA-partnered Compliance Assistance Centers revealed that more than 90% of
respondents said that the Centers hel ped them understand environmental
regulations, while 73% noted that they actually took an action — such as reaching
compliance with an environmental regulation or changing their handling of wastes
or emissions — after using the Centers.
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The activities reported in the FY 2002 Plan are recorded in EPA’s Compliance Assistance
Planning Database (CAPD) and are accessible through EPA’ s Web-based National Compliance
Assistance Clearinghouse (Clearinghouse) at www.epa.gov/clearinghouse. Appendix A:
Accessing Plan Data: Tips for Userswill help you access portions of those records that are
available to the public.

Stakeholder feedback was an important part of the devel opment process for the
FY 2002 Plan. EPA used several mechanisms, including the second EPA-sponsored National
Compliance Assistance Providers Forum and a notice of availability of the FY 2002 draft Plan’s
inventory of activitiesin the Federal Register, to solicit public comment and feedback on the
overall plan, the plan development process, and individual activities. Thisinput helped EPA
shape the final FY 2002 Plan.

Parallel to developing the FY 2002 Plan, EPA has taken additional stepsto strengthen the
management, planning, and infrastructure of its CA program. Chief among these are integrating
future plans into the Agency’ s two-year program planning cycle, Agency-wide tracking of
funding for compliance assistance, ensuring external stakeholder input early in the devel opment
of future CA plans, measuring the results of CA activities, and reporting these resultsin the
Annual Performance Report and other venues.

2. STRENGTHENING EPA’'S COMPLIANCE ASSISTANCE PROGRAM

In response to stakeholder feedback, EPA developed the first Compliance Assistance
Activity Plan for FY 2001, as a means to better inform CA providers and stakeholders of the
Agency’ s upcoming compliance assistance activities and projects. The FY 2002 Plan continues
EPA’ s effortsto plan and use its CA resources more effectively; and to assist states and other CA
providersin deciding how to focus their resources, avoid duplication, and complement EPA’s
efforts. The Agency has taken additional stepsto strengthen the management, planning, and
infrastructure of its CA program. In February 2002, OECA and the Regional offices agreed to
the following enhancements:

. Establish a Regional Compliance Assistance Coordinator to provide afocal
point for information on, and organization of, CA activities,

. Establish a formal compliance assistance communication network to facilitate
communication, coordination, and planning among CA and other environmental
assistance providers, both within the Regional office and with states and other
external parties. Building such networks isimportant to the comprehensiveness
of future Compliance Assistance Activity Plans. (See Appendix C: Regional and
Headquarters Contacts for the Compliance Assistance Activity Plan.);
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. Coordinate with states on compliance assistance planning: A core component
of EPA’s CA program isto use part of its planning and priority setting cycleto
coordinate with states and tribes in planning CA activities that support national
and regional priorities. To facilitate EPA and state planning for CA, the Agency
added a new section highlighting and presenting Regional activities to the FY
2002 Plan. (See Appendix D: Planned Compliance Assistance Activities for FY
2002 Sorted by Region.);

. Strategically build compliance assistance into the national and regional
planning processes. EPA has issued a description of its Core Compliance
Assistance Program. This guidance sets out the current CA activities that should
be a part of Regional compliance assurance programs, and serves as a
fundamental tool for program planning and oversight; and

. Establish the Compliance Assistance Policy and Infrastructure (CAPI)
Steering Committee. This steering committee of EPA managers will make
recommendations to EPA senior managers on how to further integrate CA into our
compliance assistance strategies. These recommendations will build on the four
basic actions identified above and will also review and address the core CA
framework, create and use common measures for CA activity results, and
highlight CA achievementsin the Annual Performance Report and other venues.

3. OVERVIEW OF THE FY 2002 PLAN

The following objectives guided the Agency in developing the FY 2002 Plan:

. Provide a comprehensive inventory of EPA’s planned CA activities, to help
inform stakeholders of the Agency’s priorities and plans;
. Ensure that EPA’s CA resources are used efficiently, and avoid duplication of

effort by working with all regions and appropriate EPA offices;

. Salicit stakeholder input on the planned activities to help identify where
compliance assistance resources are most needed; and

. |dentify collaboration or partnership opportunities across the EPA, with other CA
providers, and with the regulated community.

To achieve these objectives, EPA implemented a strategy to ensure broad Agency and
external stakeholder involvement. Key elements of the strategy included extensive utilization of
the EPA Compliance Assistance Work Group, consisting of regional and headquarters
representatives; and consultation with the Compliance Assistance Advisory Committee (CAAC),
acommittee of EPA’s National Advisory Council on Environmental Policy and Technology
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(NACEPT). The CAAC’s 21 members included representatives from small and large businesses,
trade associations; community and environmental groups; state, local, and tribal governments;
and other federal agencies.

EPA compiled the draft inventory of activities planned for FY 2002 in July 2001. The
draft inventory contained 356 proposed activities and was based on the President’ s FY 2002
budget submission for the Agency. EPA sought stakeholder input by publishing the inventory
through the Clearinghouse along with a Federal Register notice on July 27, 2001, requesting
public review and comment on the inventory data. The final FY 2002 Plan now contains 455
projects. The increased number of projects from draft to final inventory reflects program
improvements and changes as aresult of internal analysis and collaboration efforts, final FY
2002 budget allocations, shiftsin program priorities, stakeholder input, and more complete
reporting within the Agency.

The FY 2002 Plan presents a"snapshot” of planned CA activities as of February, 2002.
Some of these activities are new (commencing in the current fiscal year); others are ongoing
(begun in apreviousfiscal year). Thetotal of 455 CA activities represents an increase of 87
activities from the 368 activities in the FY 2001 Plan. To view a complete inventory of the
activitiesin this Plan, see Appendix E: Planned Compliance Assistance Activities for FY 2002
Sorted by Sector (also known as Project Inventory Table).

In addition to a hardcopy of the FY 2002 Plan, CA providers, trade associations,
regulated facilities, and the public can access portions of the Plan data via EPA’s Clearinghouse
from the Clearinghouse Home Page on the Internet at: http://www.epa.gov/clearinghouse under
the topic “Planned and Ongoing Activities.” Records |located there represent the “ publicly
available’ portions of EPA’s Compliance Assistance Activity Database (CAPD). For tipson
how to access and search the data through EPA’ s Clearinghouse, see Appendix B. Accessing
Plan Data: Tipsfor Users.

To determine which activities should be included in the Plan, the Agency used the
following definition of compliance assistance:

Compliance assistanceincludes activities, tool s or technical assistancethat provides
clear and consistent information for 1) helping the regulated community understand
and meet itsobligationsunder environmental regulations; or 2) complianceassistance
providers to aid the regulated community in complying with environmental
regulations. Compliance assistance may also help the regulated community find
cost-effective ways to comply with regulations and/or go "beyond compliance"
through the use of pollution prevention, environmental management practices, and
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innovative technologies, thus improving their environmental performance. To be
categorized asacompliance assi stance project or activity, at |east one objective must
be related to achieving or advancing regulatory compliance.

This definition is derived from the basic operating definition of CA used within the
Office of Enforcement and Compliance Assurance (OECA), the Agency office with lead
responsibility for promoting CA. It has been modified to recognize activities such as the
provision of CA toolsto CA providers (and not just to the regulated community) and innovative
approaches to environmental improvement, such as environmental management systems.
Certain EPA activities, particularly voluntary programs such as Green Lights and Wastewise, are
not included in this Plan because they do not have adirect link to regulatory compliance
requirements. This Plan encompasses most, though not all, of EPA’s planned CA activities; e.q.,
it does not necessarily include all general mailings, responses to public inquiries, and distribution
of existing tools. Also, EPA’s planned CA activities may need to shift if priorities or budgets
change.

Information contained in this Plan differs from information about the accomplishments or
results of EPA’s CA activities. If you are seeking information on results or the effectiveness of
such activities, then consult U.S. EPA Enforcement and Compliance Assurance Accomplishments
Report, a series published annually by OECA. For example, the FY 2001 Report includes the
following CA accomplishment information: EPA provided CA to more than 550,000 businesses
in FY 2001; the public and regul ated entities visited the ten Internet-based and EPA-supported
Compliance Assistance Centers (Centers) more than 485,000 times; these visits included more
than 150,000 requests for compliance documents; and more than one-half million regulated
entities accessed other CA tools such as hotlines, workshops, and guidance materials.
Furthermore, arecent on-line survey of the EPA-partnered Centers revealed that more than 90%
of respondents said that the Centers hel ped them understand environmental regulation, while
73% noted that they actually took an action — such as reaching compliance with an
environmental regulation or changing their handling of wastes or emissions — after using the
Centers.

When reviewing these activities and the following charts, keep in mind that planned CA
activities vary widely in scope and purpose. Numerous factors affect their scope and purpose.
Some of these factors are the nature of the environmental problem and itsimpact, EPA’s strategy
for addressing the problem and the role of CA activitiesin that strategy, and the target audience.
Consequently, it is difficult to compare the number and types of activities undertaken by different
regions or Headquarters offices. Some activities are large-scale and costly, such as the Centers,
or labor-intensive efforts, such as developing compliance guides for complex rules. Other may
be one-time meetings; seminars; or ongoing work, such as haotlines, mailings, and tool
distribution. Activities also vary in terms of their geographic reach and number of entities
affected.
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A. Types of Compliance Assistance Activities

For purposes of the analysisin the FY 2002 Plan, EPA has chosen to group planned CA
activitiesinto four categories developed for budget tracking purposes: (1) on-site assistance; (2)
tools developed (e.g, “Plain English” and other guidance materials, fact sheets, checklists, sample
forms, etc); (3) telephone hotlines and Web sites; and (4) workshops, trainings, and meeting
presentations. Charts 1 and 2 show what portion of the activities reported for FY 2002 and FY
2001, respectively, fit each of the four categories.
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Chart 1: Compliance Assistance Planned Activity Typesfor FY 2002
according to budget reporting categories

On Site Assistance

91
(14%)

Tools Developed

Telephone Hotlines
and Website

118
(18%)

182
(29%)

Workshops /
Trainings and
Presentations at
Meetings

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.
NOTE: There are atotal of 455 activities recorded in CAPD, showing atotal of 637 planned activities. Thisisdueto
multiple activities being identified in some records. The chart above presents the distinct activities planned for FY 2002.

Chart 2: Compliance Assistance Planned Activity Typesfor FY 2001
according to budget reporting categories

On Site Assistance

Tools Developed

Telephone Hotlines
and Website

149
(34%)

156
(35%)

Workshops / Trainings
and Presentations at
Meetings

Source: The Compliance Assistance Planning Database (CAPD) as of February 1, 2001.
NOTE: There are atotal of 368 activities recorded in CAPD, showing atotal of 441 planned activities. Thisisdueto
multiple activities being identified in some records. The chart above presents the distinct activities planned for FY 2001.
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Compared to FY 2001, the FY 2002 Plan shows an increase from 368 to 455 activities
reported. The relative distribution of these activities among the four categories shows a 5%
increase from FY 2001 to FY 2002 in “Tools Developed”’ and an approximate 5% decrease in
“Workshops/Trainings/Presentations,” while “Telephone Hotlines and Web site” and “ On-site
Assistance” remain about the same.

B. New Versus Ongoing Activities

Some CA activities are new (commencing in the current fiscal year); others are ongoing
(continuing from a previous year). Examples of activities that continue from year to year include
hotlines and the 10 Web-based Centers that EPA currently supports. Each national Center serves
aparticular industry or government sector (e.g., printing, local government, etc.). Chart 3 shows
that two-thirds of planned activities are ongoing.

Chart 3: New vs. Ongoing Activitiesfor FY 2002

Total: 455 Activities

New

Ongoing

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.

NOTES:

e Thereareatota of 455 activitiesin CAPD. The above chart presents new and ongoing activities planned for FY 2002.

* New activities are those that commence during FY 2002. Ongoing activities are those that are begun in a previous fiscal
year.
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C. Distribution by EPA Organization

In FY 2002, 73% of CA activities are planned by Regions and 27% are planned by
Headquarters, compared to 58% and 42%, respectively, in FY 2001. The number of activities
planned by each HQ program and Regional office varies from as few as 6 to as many as 54.
Within Headquarters, OECA has the largest number of activities with 46, followed by OPPTS
with 27. Region 6 has 54 activities planned, followed closely by Region 2 with 52 activities.

Total: 455 Activities
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Source: the Compliance Assistance Planning Database (CAPD) as of February 12, 2002

Figure 1: Distribution of Planned Compliance Assistance Activities by Organization
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TOTAL HQ 124

NOTE: All officesleading CA activities provided information on their activities that will continue or commencein FY 2002.

OECA having the largest number of activities.

Thismap shows the FY 2002 CA activities distributed by EPA Regional and Program
Offices. The number corresponding to each Region or Office represents the number of
planned activities for which each respective Regional or Program Office hasidentified itself
asthelead. All Regions are represented and account for approximately 73% of the total
activitiesin the Plan. All Headquarters programs that provide CA are also represented, with
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D. Support for Compliance Assistance Providers

EPA provides grants and cooperative agreements to other CA providers and stakeholders
for new or ongoing activities that address CA. Approximately 17%, or 80, of the total activities
in the FY 2002 Plan receive support from an EPA grant or a cooperative agreement. Grants
support 60% of these 80 planned CA activities, while cooperative agreements support the other
40%.

The recipients include a diverse group of organizations. Grant recipientsinclude: 22to a
state or state program, 6 to a university or other academic establishment, 5 to atribal association
or organization, 3 to afederal department or agency, 3 to a non-profit organization, and 1 each to
an environmental group, federally-recognized Native American tribe, industry trade association,
and local government. Recipients of the cooperative agreements include: 9 each to state or state
programs and non-profit organizations, 5 to a university or other academic establishment, 3 to an
industry trade association, and 1 each to an environmental group and an environmental justice/
community group.

4. HIGHLIGHTSOF THE FY 2002 PLAN INVENTORY

EPA develops and implements CA activities to meet the needs of other CA providers, the
regulated community, and the public. Compliance assistance tools and outreach may help the
user implement new regulations; address problems with existing regulations; understand basic
requirements; or address geographical, national, regional, local, or facility-specific environmental
issues. Compliance assistance may include written or electronic materials and tools, such as
overviews of laws and regulations and best management practices; and outreach opportunities,
such as training, workshops, seminars, mailings, and new Web sites. Technical guides,
regulatory self-audit checklists and protocols, applicability flowcharts, expert systems, and other
Web-based tools are also examples of CA.

This section of the FY 2002 Plan summarizes and highlights several aspects of EPA’s
planned CA activities that support, address, or assist the following: Agency strategies and plans,
chemicals and pollutants, specific industry and government sectors, and EPA regulations that
either have a significant impact on a substantial number of small entities or have an economically
significant impact of $100 million or more on the regulated community.
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A. Strategies and Plans

About two-thirds of the CA activities reported in the FY 2002 Plan address one or more
EPA strategies and plans. These strategies and plans may be national or regional in scope or
related to specific regulations, pollutants, or industry or government sectors. “Regional
Initiatives,” usually addressing a specific environmental problem within an EPA region but not
necessarily anational priority of the Agency, account for the largest number (113) of these
planned activities (see Chart 4). For more information on Regional activities, see Appendix D:
Planned Compliance Activities for FY 2002 Sorted by Region.

Chart 4. Selected EPA Plans, Strategies or Regulations Addressed by FY 2002 Planned
Compliance Assistance Activities

Regional Initiatives [ P113
Other Strategiesil P67
Clean Water Action Plan |l P53
SectorStrategiesn P53
National MOA Priorities |l P43
Environmental Justice (EJ) Strategiesil P33
Other RuI657I P29
PBT Action Plan | 27
SBREFA Rules | 27
Regional MOA Priorities 7\:’ 27
Economically Significant Rules |24
TribalStrategie57|:| 23
0 2‘0 4‘0 6‘0 8‘0 160 12‘0

Total Num ber of Activities

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.

Total: 455 Activities
Total Number of Responses: 295

NOTE: There are atotal of 455 activities recorded in CAPD. A large number of activities addressed more than one plan,
strategy or regulation, resulting in some double-counting. “Other Strategies’ includes activities that address White House
initiatives, childrens' health, GPRA, or avariety of other initiatives.

Key: PBT - Persistent, Bioaccumulative and Toxic Chemicals
SBREFA - Small Business Regulatory Enforcement Fairness Act
MOA - Memorandum of Agreement

Forty-three (43) activities address or support EPA’ s national prioritiesin Memoranda of
Agreement (MOA) between Headquarters and Regional offices that establish Regional activity
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commitments. For more information about these Agency priorities and the activities that address
them, see Appendix B: Planned Compliance Assistance Supporting EPA FY 2002 National MOA

Priorities.

B. Chemicals and Pollutants

The FY 2002 Plan shows more than 30 chemical and pollutant categories addressed by

planned activities (see Table 1).

Table 1. Chemical / Pollutant Categories Addressed by FY 2002
Planned Compliance Assistance Activities

Chemical / Pollutant Total Chemical / Pollutant Total

Air Pollutants: Toxic Substances:

- CFCs and other ozone-depletors 13 - asbestos 27
- criteriaair pollutants 32 - dioxin and dioxin-like compounds 17
- genera 62 - genera 55
- greenhouse gases 11 - heavy metals 34
- HAPs 40 - lead and lead compounds 49

Hazardous Waste: - mercury 33
- characteristic 27 - PBTsasagroup 26
- genera 86 - PCBs (polychlorinated biphenyls) 28
- listed 30 - TRI-listed chemicals 43
- pathogens 13 | Other Specific Chemicals/Pollutants:

Water Pollutants: Laboratory Chemicals 38
- conventional pollutants 49 |Qil 64
- genera 109 | Pesticides 50
- nutrients 31 | Radioactive Material 9Waste 15
- other toxics 28 | Solid Waste (non-hazardous) 68
- pathogens 27 | Solvents 62
- priority pollutants 33 | Multiple Unspecified Chemicals/Pollutants 24

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.

Total: 455 Activities
Total Number of Responses. 383

NOTE: A large number of activities addressed more than one chemical/pollutant, resulting in some double-counting.

Key: TRI -Toxic Release Inventory
HAPs - Hazardous Air Pollutants

PBTs - Persistent, Bioaccumulative Toxics
PCBs - Polychlorinated Biphenyls
CFCs - Chlorofluorocarbons
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Among the most frequently targeted categories are non-hazardous solid waste (68 activities),
oil (64 activities), and solvents (62 activities). Other significant categories include
pesticides, conventional water pollutants, and lead and lead compounds (see Chart 5).

Chart 5: Chemical/Pollutant Categories M ost Frequently Addressed
by FY 2002 Planned Compliance Assistance Activities

Total: 455 Activities

_
Solid Waste (non-hazardous) —68
Oill% 64
Solvents J% 62
PesticidesJ= 50
Water Pollutants (conventional pollutants)Jﬁ 49
Toxic Substances (lead and lead compounds)J% 49
Toxic Substances (TRI-listed chemicals)Jﬁ43
Air Pollutants (HAPs) ﬁ 40
Laboratory Chemicals Jﬁ 38
Toxic Substances (heavy metals) ‘—34
T T T T T T T 1

0 10 20 30 40 50 60 70

Number of Activities

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.

NOTES:

¢ Chemical/Pollutant refers to the chemical or pollutant category that the activity addresses.

< In CAPD the records for some of the activities designate more than one chemical/pollutant. These activities were included
in each relevant individual category above. A total of 167 activities in CAPD designate multiple chemical/pollutants.

« No datawere entered in thisfield for 72 activities (almost 16% of the total).

¢ Inthe FY 2001 CAPD, the top 5 chemical/pollutants were metals, followed by pesticides, lead, air toxicsHAPs and VOCs.

Key: TRI -Toxic Release Inventory
HAPs - Hazardous Air Pollutants
VOCs- Volatile Organic Compounds

Many recordsin CAPD designated more than one chemical/pollutant (37% of the total).
The most frequently identified chemical/pollutant categories are shown above, with non-
hazardous solid waste being most prevalent, addressed by 15% of all activities. This category
isfollowed by oil, with 14% of the total.
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C. Industry and Government Sectors

The FY 2002 Plan reports on more than 33 industry and government sectors addressed by

planned activities (see Table 2).

Table2: Specific Sectors Addressed by FY 2002 Planned Compliance Assistance Activities

Sector Total Sector Total
Agriculture - animal feeding operations 15 Iron & Steel 7
Agriculture - general 19 Laboratories 3
Automobile - manufacturing 8 Leather Tanning and Finishing 6
Automobile - repair/service 25 Local Government 52
Chemical - distributors 6 Metal Services/Finishers 27
Chemical - general 24 Mineral/Mining/Processing 12
Chemical - inorganics 15 Petroleum 24
Chemical - organics 16 Pharmaceuticals 10
Computers & Electronics 12 Printing 10
Construction 22 Pul p/Paper/Forestry 11
Dry Cleaning 6 Schools 34
Federal Fecilities 60 Small Business 31
Food Processing 11 State Government 37
Garment and Textile 4 Transportation 11
General Public/Citizens 23 Tribal 29
Hazardous Waste Management 13 Utilities 27
Health Care 14 All Sectors 48

Source: The Compliance Assistance Planning Database (CAPD) as of February 12, 2002.

FY 2002 Compliance Assistance Ac